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A Resource-based View of Hakka Online
Communities: A Comparative Study across
Taiwan, China and Malaysia

J. Sonia Huang
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National Chiao Tung University

With the advancement of information and communication technologies
at the end of the 20th century, increasing numbers of Hakka communities
have created a new presence on the Internet. However, we wanted to
determine how well the Hakka online communities manage the Internet to
strengthen ethnic identity. The present study adopted a resource-based view
framework, commonly used in media strategic management, and interviewed
14 owners or webmasters of Hakka websites, forums, blogs, or social media
based in Taiwan, China, and Malaysia. Results show that Taiwan’s Hakka
online communities were better at collecting discrete property-based resources
than those in other countries; China’s Hakka online communities possessed
more systematic property-based resources; and Malaysia’s online Hakka

communities were equipped with more systematic knowledge-based
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resources. Moreover, Hakka online-only communities operated and sponsored
by certain individuals were more risky; whereas Hakka online communities
backed by real-world associations were more sustainable because of their

rotation system.

Keywords: Hakka Online Communities, Resource-based View, China,

Taiwan, Malaysia
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